Mandate of the
Residents’ Committee

1.To inform the residents about their
rights and obligations

2.To foster the improvement of the
quality of life of the residents and to
assess the deyree of satisfaction of
the residents with regard to the
services obtained from the facility

3.To defend the common rights and
inferests of residents, or, af the request
of a resident, his rights and interests as
a resident before the facility or any
competent authority

4.To establish its rules and regulations

(section 105 of Bill 83 and section 212
of the AHSSS)

Centre d’'hébergement
Rose-de-Lima’s
Residents’' Commitiee

It should be noticed that a member of the
Residents’ Committee is also a member
of the Laval CSSS Users” Committee.
He can therefore share with the
Centre d’hébergement Rode-de-Lima’s
residents the informatfion gathered
through the participation to the Users’
Committee, in particular the information
regarding the defence of residents’ rights.

To reach us

280, boul. Roi-du-Nord
Laval (Québec) H7L 4.2
Telephone: 450 622-4478, ext. 4706 Centre de santé et de services sociaux
Fax: 450 6226663 de fLaval

Si vous désirez recevoir la version frangaise de /
Centre d’hébergement Rose-de-Lima

ce dépliant,composez le 450 622-4478, poste 4706.
280, boul. Roi-du-Nord

Laval (Québec) H7L 412
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